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Understanding ISO/IEC 17020:2026
Chapter 5 – Inspection Processes
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Outline

• Introduction
• Chapter 1 – Background 
• Chapter 2 – Program Integrity Requirements
• Chapter 3 – Organizational Requirements
• Chapter 4 – Infrastructure Requirements
 - - - - - - - - - - - - - - - - - - - - - - - - - - 
• Chapter 5 – Inspection Process Requirements
• Chapter 6 – Management System Requirements
• Chapter 7 – Continual Improvement Requirements
• Quiz 
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Process Outline

• Inspection Processes
• Selling Competence
• Inspection Methods and Procedures
• Sample Handling
• Reporting
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7.1 Review of Requests, Tenders and Contracts
 The IB DOES NOT HAVE to document its own 

competence during such a review

A. True
B. False
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7.2 Inspection Methods and Procedures:
 
 The IB may develop their own methods and 

procedures for inspection

A. True
B. False
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7.2 Inspection Methods and Procedures:
 There is NO requirement for an IB to have 

knowledge of statistical methods in sampling, 
conduct of inspections, or interpretation of 
results.

A. True
B. False
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7.1 Inspection Methods and Procedures:

 An IB MAY USE NON-STANDARD methods for 
inspections

A. True
B. False
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7.2 Inspection Methods and Procedures:

An IB MUST address any use of AI or digital 
developments in their inspection methods

A. True
B. False
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7.3 Handling of Items
Samples that do not conform to the 
requirements MUST BE RETURNED TO THE 
CLIENT and the situation resolved before the 
inspection can continue.

A. True
B. False
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7.4 Reporting:

Which of the following list of items must ALL 
appear in an inspection report or certificate?

A. issuing body, date of issue, period of validity
B. date of inspection, items inspected, logo
C. items inspected, approval signature, criteria
D. statement of conformity (as needed), inspection results, date
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7.6 Inspection report or certificate:
Subcontractor results AND original (previous) 
reports MUST BE IDENTIFIED in inspection 
reports and certificates

A. Subcontractors only
B. Original reports only
C. Both subcontractors and any original reports
D. Neither subcontractors nor original reports

ISO/IEC 17020 Inspection 
Processes

21


