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Chapter 5 — Inspection Processes
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ISO/IEC 17020 Inspection

Processes

Products, processes, services, installed plant
Limitations

Fees

H Planning i{
« Legal requirements

- Obligations

Inspection | « Test requirements (standards)
. i i to

Decisi | + General identification / misrepresentation
ecision « Use of Inspection Marks/Certificates
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ISO/IEC 17020 Inspection

Processes

Contact sampling Reporting Feedback

PROCESS CONTROL
Quality Control (QC)

Sales Preparation of Process Testing/Callbration/Inspection | - Data Validation PostSales

CONTROL OF DATA
Quality Assurance (QA)

‘QUALITY MANAGEMENT SYSTEMS (QMS)
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Includes all functic i idity

Al business operations functions

*All management and administrative functions
“All finance functions

“All HR functions

“All purchasing and contract review functions
“All marketing and communications functions
“All maintenance functions

ISO/IEC 17020 Inspection m

Processes

7.1 Review of Requests, Tenders and Contracts

The IB DOES NOT HAVE to document its own
competence during such a review

A. True
B. False
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ISO/IEC 17020 Inspection

Processes

7.2 Inspection Methods and Procedures:

The IB may develop their own methods and
procedures for inspection

A. True
B. False

ISO/IEC 17020 Inspection m

Processes

7.2 Inspection Methods and Procedures:
There is NO requirement for an IB to have
knowledge of statistical methods in sampling,
conduct of inspections, or interpretation of
results.

A. True
B. False
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ISO/IEC 17020 Inspection

Processes

7.1 Inspection Methods and Procedures:

An |IB MAY USE NON-STANDARD methods for
inspections

A. True
B. False
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Processes

7.2 Inspection Methods and Procedures:

An IB MUST address any use of Al or digital
developments in their inspection methods

A. True
B. False
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Processes

7.3 Handling of Items
Samples that do not conform to the
requirements MUST BE RETURNED TO THE
CLIENT and the situation resolved before the
inspection can continue.

A. True
B. False
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ISO/IEC 17020 Inspection

Processes

7.4 Reporting:

Which of the following list of items must ALL
appear in an inspection report or certificate?

A. issuing body, date of issue, period of validity

B. date of inspection, items inspected, logo

C. items inspected, approval signature, criteria

D. statement of conformity (as needed), inspection results, date
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ISO/IEC 17020 Inspection

Processes

7.6 Inspection report or certificate:

Subcontractor results AND original (previous)
reports MUST BE IDENTIFIED in inspection

reports and certificates

A. Subcontractors only

B. Original reports only
C. Both subcontractors and any original reports

D. Neither subcontractors nor original reports
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