INTERNATIONAL
ACCREDITATION
SERVICE®

Understanding ISO/IEC 17020:202
Chapter 3 — Organisation

Outline

* Introduction

+ Chapter 1 — Background

+ Chapter 2 — Program Integrity Requirements

» Chapter 3 — Organizational Requirements

+ Chapter 4 — Infrastructure Requirements

+ Chapter 5 — Inspection Process Requirements

» Chapter 6 — Management System Requirements

+ Chapter 7 — Continual Improvement Requirements
* Quiz

Organisation Outline

+ Administration
« Structure of an inspection body

7/3/26



ISO/IEC 17020 Organization

Requirements

5.2 Administrative Requirements:

The inspection body shall NOT be a Legal
Entity

A. TRUE
B. FALSE

ISO/IEC 17020 Organization

Requirements

5.2 Administrative Requirements:

The inspection body shall define and document
the inspection activities ( ).
[COMPLETE THE SENTENCE.]

A. within which it operates
B. for which it conforms to 17020
C. for which it seeks accreditation

ISO/IEC 17020 Organization m

Requirements

5.2 Administrative Requirements:

The ONLY way that an inspection body can
insure itself from errors and omissions is
through adequate insurance.

A. TRUE
B. FALSE
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ISO/IEC 17020 Organization

Requirements

5.2 Administrative Requirements:
The inspection body MUST ALWAYS have
contracts in place describing the inspection
work it undertakes.

A. True
B. False
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ISO/IEC 17020 Organization m

Requirements

5.3 Organization and Management:

The inspection body shall have available one or more
named person(s) as technical manager who have overall
responsibility for following inspection activities:

A. Development of inspection activies
B. Selection of top management
C. Determination of Type A or non-Type A inspections
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ISO/IEC 17020 Organization

Requirements

5.3 Organization and Management:

The IB SHALL have named persons who
can undertake the initiation of actions to
prevent or minimize deviations;

A. True
B. False
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