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Chapter 9 – Interpreting 
Requirements of 17011

By J.E.J. (Ned) Gravel

Understanding 
ISO/IEC 17011

1

Outline

• Chapter 1 –- Introduction 
• Chapter 2 –- Evaluating competence
• Chapter 3 –- Accreditation process requirements
• Chapter 4 –- Personnel requirements
• Chapter 5 –- Risk and Impartiality criteria 

- - - - - - - - - - - - - - - - - - - - - - - - - 
• Chapter 6 –- General AB QMS requirements
• Chapter 7 –- Information and confidentiality requirements
• Chapter 8 –- Preparing for peer evaluation
• Chapter 9 –- Interpreting 17011 requirements
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Exercise

Sample scenarios are included in the binder.  They are to be 
discussed within the teams and presentations made to the 
class at the end of each discussion period.

Of the 66 scenarios provided, the group will discuss at least 
40 of them during the 3rd day of training.
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