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Outline

• Chapter 1 –- Introduction 
• Chapter 2 –- Evaluating competence
• Chapter 3 –- Accreditation process requirements
• Chapter 4 –- Personnel requirements
• Chapter 5 –- Risk and Impartiality criteria 

- - - - - - - - - - - - - - - - - - - - - - - - - 
• Chapter 6 –- General AB QMS requirements
• Chapter 7 –- Information and confidentiality requirements
• Chapter 8 –- Preparing for peer evaluation
• Chapter 9 –- Interpreting 17011 requirements
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1. There are 8 questions in this Chapter.
2. What does the standard require?
3. Participants select their own answers.
4. The whole group is balloted for the most appropriate 

response.
5. Clapping indicates a correctly answered question. Buzzer 

indicates an incorrectly answered question.
6. The citation from the standard is displayed next to the most 

correct answer.
7. The quiz then advances to the next question.

Press  

Information Requirements 
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8.1 Confidential Information

ISO/IEC 17011 requires ABs to completely treat 
as confidential ALL information obtained about a 
CAB during the accreditation process.

A. TRUE
B. FALSE
C. NOT APPLICABLE

Information Requirements 
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8.1 Confidential Information

ISO/IEC 17011 requires ABs to divulge any 
information regarding a CAB to any official 
lawyer requesting it, and need not inform the 
CAB of such release.

A. TRUE
B. FALSE
C. NOT APPLICABLE
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8.1 Confidential Information

The AB shall not release the name of any person or 
organisation providing information about the 
conformity assessment body obtained from sources 
other than the conformity assessment body itself.

A. TRUE
B. FALSE 
C. NOT APPLICABLE

Information Requirements 
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8.1 Confidential Information

All persons connected to the AB to shall keep confidential 
all information related to their activities.

A. TRUE
B. FALSE
C. NOT APPLICABLE

Information Requirements 
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Clause 8.2 contains all of the requirements that 
used to be contained in Clause 7.1 of 17011:2004.  
However, it now groups this information into:
• Information about the AB, and
• Information about accreditation
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The concept of “Publicly Available Information” 
has traditionally included:
• Published information (website or book), and
• Information available on request.

17011:2004 did not specify which was 
appropriate for which circumstance – published 
scopes versus lists of suspended cabs
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8.2 Publicly Available Information:

 Which of the following statements are true?

 A. CABs shall have free access to accreditation info
 B. ABs must provide info on how they are financed
 C. ABs must provide general info on accreditation fees
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Clause 8.2.2 requires an AB to make “publicly 
available without request” all information related 
to a CAB scope of accreditation and information 
related to suspension or withdrawal of 
accreditation.

NOTE This may cause difficulties for some ABs whose 
actions to follow such a requirement may place them in 
breach of fiduciary responsibility of their agreement with 
a CAB.  This may affect only those ABs in North 
America.
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8.2 Publicly Available Information:

 Which of the following statements are true?

 A. ABs are required to publish accreditations
 B. ABs are required to publish suspensions
 C. ABs are required to publish program changes
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8.2 Publicly Available Information:

Clause 8.2.3 requires an AB to give due notice and allow 
for consultation before making any changes to its 
accreditation programs.

A. TRUE
B. FALSE
C. NOT APPLICABLE
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8.2 Publicly Available Information:

Clause 8.2.4 requires an AB to verify that modified 
accreditation requirements are being followed by 
accredited CABs.

A. TRUE
B. FALSE
C. NOT APPLICABLE
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