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ONLINE COURSE EVALUATION SUMMARY  
Training: ISO/IEC 17024 Facilitator(s): Dr George and Dr Nelson  
Location: Webinar Date: 20-21 Oct 2020 

 
Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were they well defined?   1 1 7 
Were they achieved?   1  8 

Course Content:      
Was the material appropriate?    1 7 
Complexity   (1=too complex or too simpleßàPerfect=5)   1 2 6 

Was the material clear to you?  1  2 6 
Volume  (1=too much or not enoughßàPerfect=5)  1  1 7 

Did the handouts fit with this training - did they help?  1  1 7 
Website and Course Flow:      

Was the website appropriate to the course?    1 7 

Did the course flow help you meet your course objectives?    1 7 
 
Other comments: 
• I have been looking for this training all this while, but it is not easy to find. Hope to attend similar 

training in the future. 
• Thank you so much to Dr George and Dr David. 
• Although I have to sacrifice my 2 days sleep being on the other side of the US, but it is worth every 

minute. 
• Thank you, IAS, for organizing this online training session.  
• Great Course 
• The fours are more because of me than you. I am learning more all the time. I took what I thought 

was this a couple of years ago and was pretty lost. But now that I had you guys – I don’t think it was 
me. It was not as if I were not familiar with a lot of this already. I really LOVED that neither of you 
talked down to us. The last time I took this I felt like it was more to convince us we needed to hire 
the third-party guy next door to walk us through the Pre Process before submitting anything at a 
very expensive price. But now I know it was. What a difference in teaching techniques. Thank you. 

• A lot of detailed information in a short amount of time. I don’t have a great deal of background in this 
area, and day 1 was a bit disjointed, with questions asked of participants somewhat randomly. The 
day 2 morning presentation and activities were clear.  

• I am interested in any additional courses for staff training in this area. I thought everyone did a great 
job. I think these things are better in person (group break outs for problem solving, interaction with 
others in the field) but considering COVID and geographic limitations for participants, it was one of 
the better ones I have attended. 
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