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COURSE EVALUATION FORM

Trainer(s)/

Course: IAS 17021 Webinar Training Facilitator(s): Ganash Bhat
Location: Online Delhi Time Date: 27-29 May, 2020
ltem Met Participant Needs?
1 2 3 4 5
No OK Yes

Course Objectives: \ as appropriate below
Were you given the opportunity to help define them? 5
Were they well defined? 5
Were they achieved? 1 4

Course Content:
Was the material appropriate? 1 3
Complexity (1=too complex or too simple &> Perfect=5) 1 1 3
Was the material clear to you? 1 3
Volume (1=too much or not enough<->Perfect=5) 1 3
Did the handouts fit with this training - did they help? 2 3

Trainer/Facilitator Methods:
Did the trainer/facilitator allow sufficient discussion? 5
Did the trainer/facilitator encourage participation? 5
Did the trainer/facilitator help bring out new group ideas? 1 4
Did the trainer/facilitator help close out discussions? 1 4
Would you accept this trainer/facilitator again? 5

Participant Feedback

IAS Response

Please plan a training on ISO/IEC 17024
requirements.

This has since been done.

The course exercises was very advance and complex
without any guidance document to help understand
and complete them.

Trainer will provide more guidance for completion of
exercises on future sessions

Please organize online training for other standards
like MD 5 & MD 22. Please plan training on IAF MD 4
as this is much required to establish adequate control
for the ICT audit.

This has since been done and is part of the IAS IAF
MD webinars.

Request IAS to please plan only virtual training as
this saves time and money for travel which result to
environmental contribution.

This is the plan for almost all of 2021

Other comments:

e Online is first time experience—good experience - got lot of knowledge — achieved objective. May
attend more training like ISO/IEC 17024 or other




