
 

 
 

 

This is to attest that 
 

AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS/CERTIFYING BOARD 
OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS 

20 NORTH WACKER DRIVE, SUITE 1575 
CHICAGO, ILLINOIS 60606, USA 

 

Personnel Certification Body PCB-107-ICE 
 

has met the requirements of AC474, IAS Accreditation Criteria for Bodies Operating Certification of Persons, and has  

demonstrated compliance with ISO/IEC Standard 17024:2012, Conformity assessment – General Requirements for Bodies  

Operating Certification of Persons.  This organization is accredited to provide the services specified in the scope of  

accreditation maintained on the following page(s). 

This certificate is valid up to April 1, 2024 

Effective Date April 28, 2022 
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AMERICAN ASSOCIATION OF MEDICAL 
ASSISTANTS/CERTIFYING BOARD OF THE AMERICAN 

ASSOCIATION OF MEDICAL ASSISTANTS 
20 NORTH WACKER DRIVE, SUITE 1575 

CHICAGO, ILLINOIS 60606, USA 
www.aama-ntl.org 

PCB-107-ICE 
 
 

Contact Name Katie Gottwaldt 

 

Contact Phone +1-800-228-2262 

Accredited to ISO/IEC 17024:2012 Effective Date April 28, 2022 
 

 

Scope of the AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS/CERTIFYING BOARD OF THE 
AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS personnel certification categories for which it is 
authorized to issue International Accreditation Service, Inc. accredited certifications: 

PERSONNEL CERTIFICATION CATEGORIES STANDARDS/NORMATIVE REFERENCES 

 
Certified Medical Assistant (AAMA) – CMA 
(AAMA)TM 

Candidate Application and Handbook for the CMA 
(AAMA) Certification/Recertification Examination;  
CMA (AAMA) Certification/Recertification Examination 
Content Outline; and  
CMA (AAMA) Recertification by Continuing Education 
Application 

 
  

https://www.aama-ntl.org/
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Type of entity Company name Address (Street City, Country) 
 

Contact information Countries of 
operation 

Key Locations N/A N/A N/A N/A 

 
 
The above table lists any entities performing work on behalf of the accredited PCB. Types of entities and their 
descriptions are as follows (please contact IAS should further clarification be required):  

PCB Key Location: Entities performing and/or managing key personnel certification activities, on behalf of accredited 
personnel certification bodies, which are wholly or partly owned or employed by the PCB. 

 


