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Application, fees and quality 
manual received 

File number issued and assessor 
assigned to review quality manual 

and requested scope of 
accreditation 

Quality manual reviewed 

Client contacted for on-site 
assessment 

OK 

On-site assessment conducted: 
office and/or field

Staff recommendation 

Administrator approval 

Accreditation certificate issued 

OK 

OK

Client asked to resolve 
comments 

Client’s 
response 
reviewed 

Response does not fully 
resolve comments;  

client notified of deficiencies 

Client’s 
response 
received 

• Six-month review (PCAs 
only) 

• Survey assessment after 
one year 

• On-site reassessment as 
per the Rules of 
Procedure

Resolution of 
assessment 

findings 

Client 
response/On-site
re-assessment 

(if needed) 

Assessment report given to 
client 
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